SUPPORTING INDIVIDUALS WITH AUTISM
Quick Reference for Shelter Staff
  DO
1. Ask the caregiver: "What can I do to help your family member feel comfortable?"
1. Speak calmly and slowly. Use short, clear sentences. One instruction at a time.
1. Offer a quiet space away from crowds, noise, and bright lights.
1. Allow sensory items: headphones, fidgets, blankets, comfort objects.
1. Be patient with repetitive behaviors. Rocking, pacing, and humming help with self-regulation.
1. Use visual cues: point, gesture, show pictures. Communication boards are in this packet.
1. Process families together. Never separate the individual from their caregiver.
1. Ask about wandering risk at intake. Seat the family away from exits.

  DO NOT
1. Force eye contact. It can cause distress.
1. Take away comfort items (stuffed animals, headphones, fidgets). They are essential.
1. Touch the individual without asking. Physical contact can escalate a crisis.
1. Use the PA system without warning near the quiet area.
1. Assume noncompliance. They may not understand, or may need more time.
1. Scold or discipline. Defer to the caregiver for all behavioral guidance.
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