How to Register for the Lee County Special Needs Shelter Program

Lee County operates a Special Needs Shelter Program for residents who need extra assistance during hurricanes and tropical storms. If your family member has autism, sensory differences, medical equipment needs, or requires caregiver support during an evacuation, you should register.

Who Should Register?
1. Individuals who depend on electrically powered medical equipment (feeding pumps, CPAP, nebulizers)
1. Individuals who need caregiver assistance with daily living activities
1. Individuals with autism or developmental disabilities who may need a more structured, lower-stimulation shelter environment
1. Individuals who cannot safely stay in a general population shelter due to behavioral or medical needs

How to Register
Option 1: Online. Visit the Lee County Emergency Management website at www.leegov.com/publicsafety/emergencymanagement and search for the Special Needs Registry or Shelter Program. Complete the online registration form.
Option 2: By Phone. Call Lee County Emergency Management at 239-533-0622. Staff can walk you through the registration process.
Option 3: In Person. Visit the Lee County Emergency Management office at 2675 Ortiz Avenue, Fort Myers, FL 33905.

What Information You Will Need
1. Name, address, and phone number of the individual and their primary caregiver
1. Description of the disability or condition requiring shelter support
1. List of medications and medical equipment
1. Whether transportation assistance is needed for evacuation
1. Name and contact information for the individual's doctor

What Happens After You Register
When a hurricane threatens Lee County and shelters activate, registered families receive notification and instructions for reporting to the special needs shelter. These shelters have medical staff, generators for medical equipment, and a quieter environment than general population shelters.

Important Notes
1. Registration must be renewed each year. The registry resets annually before hurricane season. Re-register each spring.
1. Registration does not guarantee placement. Space in special needs shelters is limited. Register early.
1. Bring your own supplies. Special needs shelters provide medical support, but you should still bring your hurricane go-bag, medications, food, sensory items, and communication tools. Use the Grab-and-Go Checklist in this packet.
1. Caregivers must accompany the individual. Special needs shelters require that a caregiver stay with the registered individual.

Questions? Family Initiative can help you navigate the registration process. Contact us at 239-229-3515 or info@fi-florida.org.

Note: Verify the current registration link and phone number with Lee County Emergency Management before hurricane season, as URLs and processes may change year to year.
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